
 

 

Dear Volunteer, 

 

We’re all too aware of the Coronavirus; it dominates every news story – as it should. While staff 

members at Foothills Alliance Church aren’t responding to the outbreak in fear, we are 

monitoring the situation carefully. At this time, we are taking the Alberta Health Services’ 

position that the risk of catching the virus is low. 

 

However, we’re implementing a few procedures to help keep our church a safe and healthy place. 

On our end, we’ve made sure all our bathrooms and sanitizing stations have proper signage on 

best hygiene practices. We have also increased how often we’re cleaning children’s toys, along 

with other commonly used items across the church, such as handles and railings.  

 

We’re asking all our volunteers to help prevent our church from being exposed to this virus. We 

believe you play a vital role in protecting yourself, as well as other Foothills family members 

during this outbreak. While serving at Foothills, please: 

 

 Do not shake hands or hug other people  

 Avoid close interactions with people, since the Coronavirus primarily spreads through 

large water droplets secreted from the mouth and nose 

 Use good hygiene practices, including frequent handwashing 

 Use alcohol-based hand sanitizer only if soap and water are not available 

 Practice proper cough and sneeze etiquette, such as sneezing into your arm or a tissue 

 Monitor your health, and contact your primary health provider or 811 Health Link if you 

have questions or concerns about your health. 

 

As of March 9 there have been seven confirmed cases of Coronavirus in Alberta, and those 

numbers are expected to grow. While Alberta’s top health officials have rated the risk of 

catching the virus low, it’s still important to protect yourself and others around you. 

 

Symptoms of Coronavirus include: 

 Fever 

 Cough 

 Difficulty breathing 

 Tiredness 

 

If you suspect you have the virus, please stay at home and call 811 Health Link. You should also 

notify us that you’re not well. 

 

Thank you for continuing to serve at Foothills Alliance Church. Please pray that this virus doesn’t 

continue to spread, and for those who have been impacted by it. 

 

Sincerely, 

Al Willms, Operations Director at Foothills Alliance Church 



 

 

Dear church family, 

 

Due to the latest update from Alberta Health Services, we have decided to (choose one: postpone 

EVENT/cancel EVENT/move EVENT online) for the foreseeable future.  

 

For many, this pandemic has caused a great deal of anxiety and fear. But we know that God calls us 

not to fear. He is alive, and he reigns over all situations that we face. It is our prayer that you would 

feel peace, and that you would rest in his presence.  

 

However, it’s still important to support our health officials in minimizing the potential spread of 

COVID-19. This presents an opportunity for us to find new, creative ways to continue engaging with 

our Foothills family members. 

 

Foothills leadership is continuing to monitor the situation, and will notify you once our programs are 

up and running again. We are currently in the process of creating our own website related to our 

COVID-19 response. 

 

Our site will contain videos and articles on the pandemic, as well as instructions on ways to engage 

with us online. This will include steps on using our chat during weekend services, how to give online 

and updates on COVID-19 and our response to it. Once the website is created, we will send the link in 

a church-wide email, as well as posting it on our Facebook and Instagram pages. 

 

While you won’t be here for EVENT, we encourage you to continue serving those around you. That 

includes family members, friends and neighbours. While the government is calling us to practice 

“social distance,” we don’t have to socially disconnect. In serving your community, however, we do 

encourage you to follow health protocols that have been outlined by Alberta Health Services. 

 

These steps include: 

 Avoiding close interactions with people, since the Coronavirus primarily spreads through 

water droplets spread from the mouth and nose 

 Avoiding touching your eyes, mouths or nose 

 Using good hygiene practices, including frequent handwashing 

 Practicing proper cough and sneeze etiquette, such as sneezing into your arm or a tissue 

 Monitoring your health, and contacting your primary health provider or 811 Health Link if you 

have questions or concerns about your health 

 

Since there’s a lot of information that’s being released on COVID-19, it’s easy to accidentally 

consume or spread misinformation. We encourage you to stay updated on the pandemic by visiting 

reputable sites such as: Alberta Health Services, Alberta Health, the CDC and the World Health 

Organization. 

 

Please pray that COVID-19 doesn’t continue to spread, and for those who have been impacted by it.  

 

Praying and Trusting, 

Pastor Ian 

 



 

 

Relaunching at Foothills 
In requesting a booking to host your events and programs at Foothills, we require you to 
tell us how you plan on reducing the risk of transmitting COVID-19 among your guests, 
volunteers and staff members.  
 
Alberta Health has created specific requirements around physical distancing, 
sanitization, room capacity and face coverings. Please let us know below how you plan 
on implementing these measures at your event. For more information on these health 
guidelines, please visit here: alberta.ca/biz-connect.aspx 
 
Distancing Measures 
How will you ensure people maintain two metres between each other?  
 
 
 
 
How do you plan to limit numbers of people in your group? 
 
 
 
 
Do you need to maintain directional traffic flow? If so, what are your plans surrounding 
this? 
 
 
 
 
Cleaning 
What measures do you have in place to clean high-touch surfaces throughout your 
class/meeting? 
 
 
 
 
Foothills Alliance Church will clean and sanitize after your class/meeting is over, but you 
are responsible to have hand sanitizer, wipes, gloves and masks available at all times 
during your event. How will you provide/display these items? 
 
 
 
 

https://www.alberta.ca/biz-connect.aspx


Screening 
What procedures do you have in place to screen for symptoms of COVID-19? 

What policies do you have in place, should someone show symptoms of COVID-19? 

** For tracking purposes, your screening documents must be available upon request by 
Foothills Alliance Church. If someone in your class/event is showing symptoms of 
COVID-19, you must notify staff at Foothills Alliance Church. 

PPE (Personal Protective Equipment, such as masks, gloves and shields) 
How will you implement the use of PPE  at your event? 

While masks are mandatory to enter our building, they are not required during your 
event. We strongly recommend masks are worn during your class/meeting. Are you 
going to make masks mandatory at your event? 

Responsibilities 
Who is responsible for ensuring all required protocols have been implemented, as per 
Alberta Health’s guidelines? Please provide their name, role with event and contact 
details. 

How will you document attendees for all class/meetings? 

You must submit your relaunch strategies to the facility department for approval two 
weeks prior to your event. If any changes are made during your booked timeframe, you 
must submit them immediately.   

Yes

No



 

 

Dear parents,  
 
Due to the latest update from Alberta Health Services, we have decided to move our weekend 
services to online only. This means there will be no Sunday School happening in our building this 
weekend. 
 
That being said, we’d love for you to join us in bringing Sunday School to your home! Even 
though your child isn’t here in our church building, they can still have deep and meaningful 
spiritual experiences on the weekend. 
 
To do this, we’re sending you a packet of materials so you can host your own Sunday School. If 
you’re intimidated, don’t be. These materials are easy to use and will help you connect with your 
child in fun and spiritual ways.  
 
Materials included in this email include: 

• Anxiety Conversation Guides – Helping a child with anxiety is a challenge. If your child is 
anxious about CODIV-19, these resources can help. For Preschool children CLICK HERE. 
For Elementary children CLICK HERE. 

• Story and Worship Experiences – weekly video presentations that go along with our 
current preschool and grade school curriculum. Click here for Video Curriculum 

• Parent Cue App – This free app gives parents weekly cues that are aligned with the 
content in the video presentations. Click here for Parent App - At Home Activities 

 
Each week you’ll receive an email with updated curriculum to keep your child on track. 
 
Foothills response to COVID-19: 
 
For many, this pandemic has caused a great deal of anxiety and fear. But we know that God 
calls us not to fear. He is alive, and he reigns over all situations that we face. It is our prayer that 
you would feel peace, and that you would rest in his presence.  
 
However, it’s still important to support our health officials in minimizing the potential spread of 
COVID-19. This presents an opportunity for us to find new and creative ways to continue 
engaging with our Foothills family members. 
 
Since there’s a lot of information that’s being released on COVID-19, it’s easy to accidentally 
consume or spread misinformation. We encourage you to stay updated on the pandemic by 
visiting reputable sites such as: Alberta Health Services, Alberta Health, the CDC and the World 
Health Organization. 
 
Foothills leadership is continuing to monitor the situation carefully, and will notify you when 
Sunday School is happening again. Please pray that COVID-19 doesn’t continue to spread, and 
for those who have been impacted by it. 
 
Sincerely, 
Ian Trigg, Lead Pastor 

https://theparentcue.org/wp-content/uploads/2020/03/Anxiety_CG_Preschool.pdf
https://theparentcue.org/wp-content/uploads/2020/03/Anxiety_CG_Elementary.pdf
https://vimeo.com/showcase/6860371
https://vimeo.com/showcase/6860371
https://theparentcue.org/app/


 

 

Dear Friends, 

 

Thank you for supporting our Central Asia Missions Team. Due to the global spread of COVID-19, we 

have decided to postpone our trip. While we were excited to serve and encourage our International 

Workers in this region, we are supporting our health officials in minimizing the spread of COVID-19. 

 

Our plan was to fly out of Calgary on March 10. However, after prayerful discussions with our 

missions team and Foothills leadership, we decided to postpone the trip until a later date. Your 

donations have been set aside in a missions fund specific for this region, and will be used for a future 

trip. Your financial support will help us accomplish our mission to support and encourage these 

International Workers in Central Asia.  

 

At the time, we decided to postpone this trip based on the following factors: 

 

 With all the uncertainty created by the COVID-19 virus, the possibility of a 14-day 

quarantine of the team upon their return was very high. The risk of exposure was also 

increasing.  

 Pastor Carla’s nephew was in a tragic car accident and died on Friday, March 6 and she chose 

to remain home to support and grieve with her family. Derick is the son or Ric and Ruth-Anne 

Gilbertson, former members of Foothills who are currently pastoring at Rock Pointe Church 

and the sister of Karissa Gilbertson, our Foothills Family International Worker serving in 

Germany. 

 

Due to uncertainty around travel and needing to coordinate the schedules of four team members and 

our International Workers, we do not know when we will be able to re-schedule the trip. However, the 

team and the International Workers from Central Asia are looking forward and discerning together a 

future date.   

 

If you have any questions, please feel free to contact our Global Impact Pastor Brad Boschman @ 

brad@foothillsalliance.com  
 

Blessings on you,  

 

Pastor Carla Olsen Draper 

Central Asia Mission Trip Team Lead  

 

 

 

mailto:brad@foothillsalliance.com


 

 

This group is designed to connect people who are in self-isolation or can’t leave 

their home with a neighbour who can help with basic errands.  

We’ve created this service specifically for those who can’t leave their home 

because of the COVID-19 pandemic. If you’re still able to leave your home, 

please do not register for assistance.  

 

I Need Help (you click and it drops down) 

Thanks for reaching out to us!  

 

Before getting you registered, there’s a few things you must know. Please read 

the following information. 

 

How does this service work? 

 

After completing our confidential form, we will try to match you with a volunteer. 

We will email you both with each other’s contact information. After that, it’s up 

to you two to work out the details. 

 

Due to the current recommendations from Alberta’s top health officials, we are 

practicing social distancing. This means we will not be able to provide car rides. 

 

A few additional points: 
1. We aren’t able to provide free supplies, or a car ride. 

2. We do not do background checks, including criminal record checks or driving 

records. 

3. Our volunteers do not pay for things they pick up. Please ensure that groceries, 

prescriptions, parcel costs, etc. are pre-paid (by phone or online), so that your 

volunteer isn’t expected to pay when they collect your items. This is to protect 

you both. 

4. Volunteers are not “on call.” Please schedule your errands together, so our 

volunteers can best help you. Please remember they also have families and jobs.  

5. Please don’t “tip.” 

6. We will do our best to match by gender and community. If you’re uncomfortable 

with your match-up, let us know. We will do our best to accommodate you. 

7. Our volunteers will not ask for reimbursement for taxi fare, transit costs or gas 

money. If you’re asked for money, let us know immediately.  

8. Volunteers are here to help with errands you can’t do out of home due to social 

distancing. They will not help with things like dog walking, interior cleaning etc. 



 

 

9. Our volunteers will not pick up items in “hoarding” quantities. This means large 

levels of toilet paper, bleach, hand sanitizer etc. 

To register, click here. 

 

I Want Help (click to drop down) 

Thanks for your willingness to be the hands and feet of Jesus during this time! 

Before getting started, there’s a few things you should know. Please read the 

following information. 

 

How does this service work? 

 

After completing our confidential form, we will try to match you with a volunteer. 

We will email you both with each other’s contact information. After that, it’s up 

to you two to work out the details. 

 

A few additional points: 
1. We do not do background checks 

2. Do not pay for groceries/prescriptions, even on loan. To protect you, we ask that 

you do not pay for anything – even if they promise to pay you back. All their 

items must already been paid for (either online or by phone) before you go out. If 

they ask, please let us know immediately. 

3. Do not request a tip 

4. Do not ask for reimbursement for taxi fare, transit costs or gas money. 

5. We will do our best to match by gender and community. If you’re uncomfortable 

with your match-up, let us know. We will do our best to accommodate you. 

6. Volunteers are here to help with errands people can’t do out of home due to 

social distancing. You do not have to help with things like dog walking, interior 

cleaning etc. 

7. Please do not pick up items in “hoarding” quantities. This means large levels of 

toilet paper, bleach, hand sanitizer etc. 

To register, click here. 

If you’re looking to volunteer in your community, we have a printable form for 

you to hand out to your neighbours. Click here for the form. 
 

 

 



 

 

Hey Team, 

 

With the spread of COVID-19, we're making changes to how we meet in our Life Groups. While 

you're welcome to continue meeting each week, we'd like to provide options for those who want 

to move their Life Group online. 
 

Alberta Health Services has asked all gatherings of over 250 people to be cancelled. Even 

though Life Groups contain small gatherings of people, we understand some of our leaders may 

want to move their groups online. If you choose to continue meeting in-person, please take the 

following precautions: 
 

• If unwell, stay at home 

• wash hands often 

• cover coughs and sneezes 

• avoid touching face with unwashed hands 

• avoid travel outside Canada 

• If you have any symptoms, take AHS' free online assessment. This assessment will tell 

you what your next steps are 

• Self-isolate for 14 days if returning from travel outside Canada or were exposed to 

COVID-19 
 

As the pandemic evolves daily, Foothills continues to respond with the best information we have 

at the time. 
 

For many, COVID-19 has caused a great deal of anxiety and fear. But we know that God calls us 

not to fear. He is alive, and he reigns over all situations that we face. It is our prayer that you 

would feel peace and that you would rest in his presence.  
 

That said, it's still important to support our health officials in minimizing the potential spread of 

COVID-19. This presents an opportunity for us to find new, creative ways to continue engaging 

with our Foothills family members.  

 

As group and ministry leaders, your leadership during this time is vital. I am asking each of you 

to lead in the following ways:  
 

1. Please communicate. You must communicate with your group about your group's 

specific plans. They will need to know how you're going to stay connected with them. If 

you don't have a WhatsApp group chat, an ongoing text thread, a Facebook group or 

some other way of communicating, now would be a great time to start. Here are a few 

options for staying connected online: 

• Zoom - free for the first 45 minutes 

• Google Hangouts - free  

• Talky - free  

• Skype - free up to 10 people 

• Slack  - free  
 

2.  Please minister. Whether or not your group meets in-person, please continue to do 

ministry. We are entrusted to lead our groups, and we must take this responsibility 

seriously. In addition to the anxieties they may feel from this pandemic, your group 

https://myhealth.alberta.ca/Journey/COVID-19/Pages/COVID-Self-Assessment.aspx
http://zoom.us/
http://hangouts.google.com/
http://talky.io/
http://skype.com/
http://slack.com/


 

 

has other needs and life circumstances to share and pray through. If you're not 

meeting in-person, use the time you'd usually take to prepare for your Life Group and 

contact individual members to check in on them. You should also encourage them to 

reach out to other members during this time. 
 

3.  Please support. As you communicate with your group, please reassure them that 

Foothills leadership is prayerfully making decisions based on recommendations from 

Alberta's top medical officials. As the body of Christ, we want to care for the 

community he has entrusted us. We are not making these decisions lightly. We are in 

unchartered territory, and are considering our response with top medical advice in 

mind. If any group members are concerned about our decisions, please be a 

peacemaker. If you need help from our leadership team, let us know. 
 

4.  Please pray. It's a difficult time for our community. Schools have closed, and jobs have 

been suspended or shut down. People will become ill, and others will care for them. Our 

leaders are faced with making decisions about our community, our city and our nation. 

Pray for each other, and for our leaders. Also pray for Foothills staff as we navigate 

these new circumstances. 
 

5.  Please hope. We who are in Christ should be the voice of hope amidst panic and 

uncertainty. God knows, sees, cares and is for us. These are his promises. We can be 

absolutely and entirely sure of it. Our future hope is so gloriously secure, "So we fix our 

eyes not on what is seen, but on what is unseen, since what is unseen is eternal." (2 

Cor. 4:18) Keep your eyes on Jesus. Be an example and help those you lead to do the 

same. 
 

6.  Please worship. We will have our weekend services available at foothillsalliance.tv. 

Even though we won’t be in the church building for services, we can worship together 

online. I am praying that the Lord gives us precious times of worship in our homes, and 

that we share those times of worship through social media, with our groups, with our 

congregation and with our community. You can also help us grow our online 

community by tagging us in your social media posts.  
 

7.  Please give, and encourage your groups to give. We give as an act of worship out of 

devotion to God. At Foothills, even though we're not having in-person meetings, we will 

continue to do ministry. When you give, you enable us to reach our local and global 

communities. Please encourage your group to continue their giving by going 

to foothillsalliance.com/give, or by giving through Realm. 
 

While Foothills has been adapting to continual changes in the COVID-19 pandemic, I am 

grateful for your partnership in ministry. Thank you for your dedication and faithful leadership. I 

wish I could send this note specifically to each of you expressing my gratitude. For now, know 

that I am thanking Christ for you and asking for your wisdom, strength and joy as you minister 

during this season. 
 

 

In his grip, 

 

Pastor Tim 

 

http://foothillsalliance.tv/
http://foothillsalliance.com/give


 

 

Dear parents, 

 

We’re all too aware of the Coronavirus; it dominates every news story – as it should. 

While leadership at Foothills Alliance Church aren’t responding to the outbreak in fear, 

we are monitoring the situation carefully.  

 

With Terminal Velocity coming up, we’re asking parents to help us keep Foothills a safe 

and healthy place. The biggest way you can help is by keeping your child at home if 

they’re sick. 

 

We’re also recommending that people follow basic preventative measures provided by 

Alberta Health Services and the World Health Organization. While your child will be 

playing in close proximity to other peers, they can help reduce the risk of catching or 

spreading germs by: 

 

 Avoid touching their eyes, mouths or nose 

 Use good hygiene practices, including frequent handwashing 

 Use alcohol-based hand sanitizer or wash hands with soap and water  

 Practice proper cough and sneeze etiquette, such as sneezing into your arm or a 

tissue 

 Monitor your health, and contact your primary health provider or 811 Health Link 

if you have questions or concerns about your health 

 

Along with soap dispensaries in each of our washrooms, we also have three hand 

sanitizing stations on the pillars in front of the Worship Centre. Practicing good hygiene 

will help us stop the spread of germs. 

 

We look forward to seeing your child on Friday!  
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